
There are two ways to check if your AIDD-1000 scanner is worn: 

 

1) When you scan an ID, you may notice a black vertical band on the right side of the scanned image. The wider this gets, 

the more likely you are to have errors in your results. Below is an image of a good example of a scan from an AIDD-1000 

that is very worn out.  

 

 

 

 

 

 

 

 

 

 

 

2) Also, if you open the lid of your AIDD-1000, you can visually inspect the rollers directly. FIGURE 1: The customer has 

either never or very rarely cleaned their scanner. FIGURE 2: This is how a brand new scanner looks like.  
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